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TRAVELLERS WANT BETTER



WHERE IS THE 2017 INNOVATION HAPPENING?



OUR CAR RELATIONSHIP UNCOVERED

Buy and run

Sit and drive

Keeping

Garage
We invest 3 months/year



DEVELOPING A ‘BETTER WAY’ - MaaS 1.0



MaaS 1.0 - DO YOU NEED A CAR ON THE DRIVE?



‘MARKETPLACE’ FORCES

THE CHANGE LANDSCAPE

Consumers

“O WOW!”

Innovators/Disrupters

“WE WANT MORE”

Travel Demand

“PAIN!”

Network Operations

“VOTES & SMART”



MaaS 2.0 - THE ‘HOLY GRAIL’ APPEARS



MaaS 2.0 - BEHAVIOUR CHANGE

Re-mode Re-time

Re-route Reduce

User
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THANK YOU

E: james.datson@ts.catapult.org.uk
W: ts.catapult.org.uk
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https://ts.catapult.org.uk/wp-content/uploads/2016/08/Mobility-as-a-Service_Exploring-the-Opportunity-for-MaaS-in-the-UK-Download.pdf

