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Work and Travel

• Commute

• 16% of all trips

• 20% of all distance 

• Average number of commute trips per person 
per week down 20% since 1998/92

• Average distance per commute trip up by 10% 

• The average working day is longer

• Part-time increase (16.3)

• Full-time stagnant (37.5)

• Fewer people commute on 6 or more days. 



Shift to services

In 1841, most people worked in manufacturing and services…

In 2011 over 80% of workers were in the service industry



Changing Sectoral Composition

https://www.pwc.co.uk/assets/pdf/ukeo/ukeo-sectoral-employment-march-2016.pdf

https://www.pwc.co.uk/assets/pdf/ukeo/ukeo-sectoral-employment-march-2016.pdf


Trend to rising part-time



Trend to rising self-employed



Trend to rise in home workers



Resilient pattern of peaking however…
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Where do people work?



Where do people work?

(‘Office’ space at 
AirB&B HQ, exactly 

replicating the 
founders’ first flat-

share!)



Where do people work?

lengths, which 
many find still 
enables 
productivity – for 
solo concentrating 
tasks, at least. 
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How much time do people spend in 
the office?

Amarach Research 2012, slide 4 Work Life Work Wherever Wednesday - office worker research for Microsoft Ireland May 2012



Low utilisation levels across all sectors

BCO 2014 TMT pp43-46 Utilisation levels by sector AECOM



‘Spaceless growth’

BCO 2014 TMT p25 Potential for spaceless growth

Hypothesis: Increased numbers of staff can be fitted into ‘headspace’ –
the under-occupation or utilisation of current office space…



https://www.gov.uk/governm
ent/collections/the-future-of-
jobs-and-skills





A Scenarios 
Approach



What might diverge?

• Widening gap between highly skilled and low skilled

• Longer periods of unemployment and more project 
based portfolio careers

• Increased casualisation of work and zero hours 
contracts

• Artificial intelligence removes some of need for current 
high end service jobs in accounting, insurance…

• Continuous education with shift to greater on-line or 
company supported provision



Questions

• What understanding of employment do we have in thinking 
about travel?

• Which of the dimensions of change do we represent?

• How important might changing employment futures be to 
travel demand futures? 


