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* Commute
* 16% of all trips
* 20% of all distance

* Average number of commute trips per person
per week down 20% since 1998/92

* Average distance per commute trip up by 10%

* The average working day is longer
e Part-time increase (16.3)
e Full-time stagnant (37.5)
* Fewer people commute on 6 or more days.
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Shift to services

In 1841, most people worked in manufacturing and services...

In 2011 over 80% of workers were in the service industry
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Changing Sectoral Composition

Figure 4.3 - Annual job growth rates by sector since 1997

% annual growth rate

Total jobs Businges  Construction  Transport Education Other Total Public admim,  Fnancial  Distribution, Energy Agriculure, Manufacturing
Services and and health  services services defence Services  hotelsand  and Water forestry
communication and security restaurants and fishing

W Pre-crisis: 1997-2007 [ Crisis: 2007-2010 [ Post-crisis: 2010-2015

Source: PwC analysis of ONS data

https://www.pwc.co.uk/assets/pdf/ukeo/ukeo-sectoral-employment-march-2016.pdf
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https://www.pwc.co.uk/assets/pdf/ukeo/ukeo-sectoral-employment-march-2016.pdf

Trend to rising part-time

Figure 13: share of the part-time seli-employed and part-

time employees by industry

Percentage, 2001 and 2015
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Trend to rising self-employed

Figure 5: Self-employment as a proportion of total
employment, by age group

Percentage and percentage points, 2001 and 2015 (lines) and
change between 2001 and 2015 (bars)
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Source: Office for National Statistics, Labour Force Survey, cross
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Trend to rise in home workers

IN JANUARY TO MARCH 2014

30 MILLION
PEOPLE WERE IN WORK

% of employed people, by workplace: England, 2002, 2008
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and 2015 [NTS0804]
2002 76% 21% 3%

THE NUMBER OF HOME WORKERS HAS INCREASED FROM
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Resilient pattern of peaking however...

Work related trips by time of day, London residents

2007/08-2008/09 and 2013/14-2014/15
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Where do people work?
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Where do people work?
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(‘Office’ space at
AirB&B HQ, exactly
replicating the
founders’ first flat-
share!)
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How much time do people spend in
the office?

am:—ilrad';9 rk Life
research

(Base: All office\workers - 300)
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Low utilisation levels across all sectors
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Figure 20 — R
Occupancy leve 3~ 50
by sector

Source: AECON 40

Media Technology Telecoms

Figure 24 — Utilisation by sector
Source: AECOM

BCO 2014 TMT pp43-46 Utilisation levels by sector AECOM
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‘Spaceless growth’

Hypothesis: Increased numbers of staff can be fitted into ‘headspace’ —
the under-occupation or utilisation of current office space...

CURRENT AVERAGE POTENTIAL FOR ACCOMMODATING
FORECAST > NEED > OCCUPANCY LEVELS > HEADCOUNT GROWTH

Density Total additional area
needed based on

No. of new TMT employment and

jobs in London +17,C|00i -~ Current density forecast
P i / Forecast v Target occupancy level: 85%

+48,000 jal allowal
10 m2/NIA 70,000 m2/NIA ove additional headcoint 3.66 million m?2 potential space for
50% additional 17,000 headcount
259 Average building ofcupancy

Employment
Total TMT real estate in London currently: 7.62 million m?

N in TMT sector: 54 2.82 million m? already occupied
2004 2009 2012 2018 o

\ *Assumes headcount growth within
existing companies

Figure 10 — Potential to accommodate headcount growth without additional upiake of real estate

BCO 2014 TMT p25 Potential for spaceless growth
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The Future

of Work

Jobs and
Skills in 2030

https://www.gov.uk/governm
ent/collections/the-future-of-
jobs-and-skills
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Trends shaping
the future of UK jobs
and skills up to 2030
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Disruptions that
could radically change
the future of work
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A Scenarios
Approach
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Economic
conditions

Social
conditions

Labour market
context

Uptake of
innovation

Education
and training
ntext

Soarario Ona:
Forcad
Flexibility

Modarate
economic growth
in the cortot of
a violatila world
SCOnNomy

Widaning incoma
gap, low-zkilled
workars am tha
meet vulnarable

Houmlass-

shaped - farocious
compatition

for low-skillad
positions and a
hollowing out of
the middle of tha
workfora

Eazing of
employment
regulation and
focus on job
quantity rathar
than quality.
Reduced public
funding available
for training and
skills dusto fiscal
constraints

Focus on incre-
meantal innovation
in UK businessas,
across almost all
UK zactors

Greater commaer-
cial focus and
responsivenass to
amployer n 3
although faes ara
higher

Scanario Twa:
Thea Great
Divide

Sturdy UK recovary
fuelled by high-
tach and innow ative
businass

Two-tiered society
with desap division
betweaan the
aconomic ‘haves'
and ‘have-nots'

Competitive

and attractive
marketplace for
high-skilled jobs,
poor opporiunities
for the low-zkilled

Liberal immigration
policies and labour
ragulation create

a supportive
envimnment for
business. Minimal
public funding
available for
training and =kills
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in lifa and material
sciences driving
aconomic gmowth
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alzo expanzive
which raducas
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Skills
Activism

Slow mcovery
following prolongad
crisis
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to upper income
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high turnover
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mation restructures
profassional tasks

Reform of 2ystam
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of access to all
soCio-aconomic
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afvironment
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internationalhy
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stratagy for
roductivity in a
ow growth
anvironmeart.
Increased work
imtanzity

Commitment to
skills developmeant
despite deficit
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re-anginear traiming
and skills content
and dalivary to bast
fit meed

Wide integration
of coat-afficiant
ICT tachnologias
to anable business
survival

Signifizant increase
in online provizion
3z a cost-effective
option




What might diverge?

* Widening gap between highly skilled and low skilled

* Longer periods of unemployment and more project
based portfolio careers

* |ncreased casualisation of work and zero hours
contracts

* Artificial intelligence removes some of need for current
high end service jobs in accounting, insurance...

e Continuous education with shift to greater on-line or
company supported provision
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Questions

 What understanding of employment do we have in thinking
about travel?

* Which of the dimensions of change do we represent?

* How important might changing employment futures be to
travel demand futures?
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