INSTITUTIONAL RHYTHMS
Opportunities for Energy and Mobility Demand Management

Institutional Rhythms and Energy Demand Working Group
List of Working Group Members
Becky Blake
Becky is an occupational therapist working in the rehabilitation centre in Wigton Community
Hospital. She works with people with physical health conditions to achieve their rehab aims
on an outpatient basis. Her professional interests include neurological practice,
preventative rehabilitation (health promotion and reducing dependence on healthcare) and
the sustainability of healthcare provision.
becky.blake@cumbria.nhs.uk
Stanley Blue
Stanley is a lecturer in Sociology at Lancaster. He currently leads the project on Institutional
Rhythms at the DEMAND Centre. This research examines how the temporal rhythms of
working practices shape demand for energy and travel in large and complex institutions.
s.blue@lancaster.ac.uk
Noel Cass
Noel is a Senior Research Associate in the Demand Centre. His research focuses on the
social (and cultural) aspects of a broad range of climate change and specifically energy
related policy areas, technology types and social practices. Most recently his research has
explored the energy implications of everyday travel, building designs and flexible working
arrangements.
n.cass1@lancaster.ac.uk
Mathew Chard
Mathew is the Environmental Manager for Red Rose Corporate Services. This role involves
undertaking the management of sustainability for Lancashire Care NHS Foundation Trust.
His work mainly involves the management of carbon emissions from Trust activities with the
main aim of reducing carbon emissions associated with activities such as energy
consumption, waste, water and travel without compromising healthcare provisions.
mathew.chard@redrosecs.co.uk
Jo Davy
Jo is the Head of Quality Improvement at Airedale NHS Foundation Trust. She recently led a
rapid improvement programme at Airedale focussed on discharge.
jo.davy@anhst.nhs.uk
Mette Furbo
Mette is a Senior Research Associate at Lancaster Environment Centre. Her research looks at
the governance of energy demand in local smarter grids. This study involves examining how
the agency to govern demand is becoming distributed in new configurations across the
network of actors, across material technologies and infrastructures of different forms and
devices of knowledge management, data processing and data representation.
m.kraghfurbo@lancaster.ac.uk
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Alexis Keech
Alexis is the Environmental and Sustainability Manager for the Yorkshire Ambulance Service.
Alexis.Keech@yas.nhs.uk
Jonathan Lockwood
Jonathan recently completed a service manager role for operating theatres at Airedale
General Hospital. He is now on a short placement at Jaguar Landrover – property services
before returning to the NHS in November to take up a role as business manager in urgent
care at Leeds General Infirmary.
jonathan.lockwood@nhs.net
Greg Marsden
Greg is Professor of Transport Governance at the Institute for Transport Studies, Leeds
University. He researches the development of transport policy and is working in the
DEMAND Centre on understanding the future of travel demand.
g.r.marsden@its.leeds.ac.uk
Paula Morgenstern
Paula recently completed her PhD research at the UCL Energy Institute on the topic of
‘Understanding hospital electricity use: an end-use(r) perspective’. She worked with 3 NHS
partner hospitals and used both technical and social research methods to understand what
energy is being used for in different hospital buildings and departments and how it can be
reduced while achieving excellent patient care.
paula.morgenstern.11@ucl.ac.uk
Janine Morley
Janine is a Senior Research Associate in the DEMAND Centre. Her research investigates how
information technologies are implicated in changing patterns of activity and energy
demand.
j.morley@lancaster.ac.uk
Natasha Parker
Natasha is the Head of Health Programmes for Global Action Plan, an environmental
behaviour change charity. She leads the “Operation TLC” programme that trains NHS staff to
adopt best practice actions, which improve patient well-being, staff satisfaction, energy
costs and carbon emissions.
natasha.parker@globalactionplan.org.uk
Sarah Royston
Sarah is a Research Fellow in the DEMAND centre (based at the University of Sussex) and is
carrying out research on energy demand in the public sector, and the impacts of "nonenergy" policies on energy use.
s.royston@sussex.ac.uk
Elizabeth Shove
Elizabeth Shove is professor of Sociology at Lancaster University and co-director of the
DEMAND Centre (Dynamics of Energy, Mobility and Demand), which is funded by the
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Research Councils UK from 2013-2018. The Centre focuses on fundamental questions about
what energy is used for at home, at work and in moving around. Questions of time and
synchronisation are critical. So are questions about how patterns of energy demand relate
to social practices, infrastructures and institutions. For more on my research see
http://wp.lancs.ac.uk/elizabeth-shove/, and visit www.demand.ac.uk to learn about
DEMAND.e.shove@lancaster.ac.uk
Dale Southerton
Dale is professor of Sociology and director of the Sustainable Consumption Institute at the
University of Manchester. His research has focussed on various topics including climate
change and sustainability, consumption and everyday life, and time and the temporal
ordering of daily life.
dale.southerton@manchester.ac.uk
Inge Steinbach
Inge is finance director and lead on sustainable food at the centre for sustainable
healthcare.
ingeborg.steinbach@sustainablehealthcare.org.uk
Ian Stenton
Ian is Head of Sustainability at Royal Liverpool & Broadgreen University Hospitals. The Royal
Liverpool Hospital is currently being redeveloped, due for completion in 2017. Ian works on
the sustainable communities programme in addition to other things, such as sustainable
procurement and social value.
ian.stenton@rlbuht.nhs.uk
Frank Swinton
Frank is a jobbing anaesthetist at Airedale General Hospital with a long history of interest in
sustainability. He does what he can in the hospital, regionally and nationally.
frank.swinton@anhst.nhs.uk
Matt Watson
Matt Watson is senior lecturer at the University of Sheffield. He is a human geographer with
expertise on understanding the systemic relations between everyday practices,
technologies, spaces and institutions to advance understandings of social change in relation
to sustainability. Empirically, this work has encompassed energy, food, waste, and personal
mobility.
m.watson@sheffield.ac.uk
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